
PRIVACY POLICY 
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Mosort, LLC (“Mosort”, “Company” or “We”), and its associated brands respect your privacy 

and are committed to protecting it through our compliance with this Policy. 

This Privacy Policy describes how Mosort collects, uses, shares and secures information related 

to users of our websites (“This Website”), platforms, and applications, including all business 

services we provide on those digital properties, as well as any services we use to engage or 

communicate with consumers and to facilitate communications between consumers and the 

businesses that partner with us. Our primary purpose in collecting and using information about 

you on our  websites is to enable you to effectively use our business services, to provide you 

with business information responsive to your queries, to facilitate connections between you and 

businesses with which you engage on This Website, and to provide you with advertisements and 

marketing that match your interests and preferences. 

By visiting Mosort websites, and utilizing services provided across Company websites, or 

downloading various applications (desktop or mobile), you are acknowledging and accepting our 

Privacy Policy described in this Privacy Notice and agree to its terms. You also agree to our 

information practices, including the collection, use, processing, and sharing of your information 

as described in this Privacy Policy, as well as the transfer and processing of your information to 

the United States and other countries globally where we have or use facilities, service providers, 

or partners, regardless of where you use our Services. You acknowledge that the laws, 

regulations, and standards of the country in which your information is stored or processed may 

be different from those of your own country. 

This Privacy Policy does not apply to the offline activities of Mosort, or any of its affiliates or 

third parties. It does not apply to any client websites, portal pages, or landing pages we create or 

host for the benefit of our clients, nor to any third party, including to their collection of any data 

through any application or content that may link to or be accessed from This Website. 

What information do we collect from users visiting our website or using our Services? 

We may collect the following kinds of information from and about you: 

• Contact information, such as full name, email address and any contact information that 

you choose to provide when you sign up for our services. 

• The information you provide when you use our services. 

• The content of all communications on or through the services, user communications, 

feedback, suggestions and ideas sent to us or any other information that you provide to us 

when you contact or engage us for support regarding the services. 

• Any other information you choose to upload, share with other users or provide to us 

directly through the services. 

• Information about how you use our services, such as the types of content you view or 

engage with or the frequency and duration of your activities. 



• If you use an available feature on This Website to request contact or a quote for providing 

services or products from any businesses listed or advertised on This Website, we may 

collect your name and contact information in order to provide it to such businesses or 

service providers for the purpose of fulfilling your request for information, as per the 

Terms of Use that govern your use of such features. 

• Information Automatically Collected. Mosort collects and may store and share 

Information that we automatically collect through various technologies when you visit 

This Website. 

• We collect and use the search parameters you enter in connection with a search you 

conduct through This Website for the purpose of providing you search results responsive 

to your query and for our internal analysis and other business purposes. We may also 

collect such search terms if you enter them while conducting a search on a third-party 

website which links to This Website to provide you the search results. 

Mosort may receive information about you from other services you choose to use, such as 

integrations, according to their terms and policies. We may use information received for the 

purposes, described in ‘How we use the information we collect’ section of this Policy.  

Device information and location 

We may collect information from or about the computers, phones or other devices where you 

install or access our Services, including but not limited to device locations, such as through GPS, 

Bluetooth, or Wi-Fi signals. We may associate the information we collect from your different 

devices, to help us provide the Services consistently across your devices. 

Log and cookie data 

We automatically collect information provided by your browser or operating system through the 

Services, such as your Internet protocol (IP) address and other browser or device identifiers, 

browser type, operating system, crash data, pages that you visit before using the Services, the 

date and time of your visit, information about your activities and actions (the links you follow or 

pages you view) within the Services and other standard server log information. 

Cookie data are small pieces of text used to store information on web browsers. Cookies are used 

to store and receive identifiers and other information on computers, phones and other devices. 

Other technologies, including data stored on your web browser or device, identifiers associated 

with your device and other software, are used for similar purposes. In this Policy, Chanty, Inc. 

refers to all of these technologies as “cookies”. We use cookies if you have an account (team 

space) on Chanty. This Policy explains why we use cookies and the choices you have. 

Why do we use cookies? 

We use cookies to help us provide, protect and improve the Services (which includes the Mosort 

websites and applications), by personalizing content and providing a safer experience. We may 

set or log data stored in cookies or local storage objects to automatically collect this information. 

Your web browser or device offer settings to manage cookie data. 



What if you choose to disable cookies in your browser? 

Access to some features or Services will be disabled or may function improperly. 

Privacy Policy Updates 

Our business changes constantly. Our Privacy Policy may change also, and information collected 

through This Website is subject to the Privacy Policy in effect at the time the information is 

collected, as noted by the version date at the top of the page. 

How does Mosort use, store and share information collected on This Website? 

In the course of enabling you to effectively use our business services, providing you with 

business information responsive to your queries, facilitating connections between you and 

businesses with which you engage on This Website, and showing you advertisements and 

marketing that match your interests and preferences, we may use the information we collect from 

you or about you to respond to your inquiries, administer your account, send you marketing 

messages, assess your needs and interests in order to better tailor offers and/or display content 

based upon your interests, allow you to search for information on our site, improve our website 

and search services, conduct research, and/or list you in our search and directory services. We do 

this on behalf of ourselves and our client businesses for whom we provide marketing and lead 

generation services. We also use collected information for the following purposes: 

Specific Purpose. When users supply personally identifiable information about themselves for a 

specific purpose (for example, to register to use a feature on This Website, to inquire about a 

product or service or business listed or advertised on This Website, to receive information, or to 

apply for a job), we may use, store, and/or share such information for such purpose, as well as to 

analyze and improve services provided by Mosort. 

Communicating with You. We may also use, store and/or share personally identifiable 

information you provide or that is automatically collected to communicate with you (e.g., to send 

you e-mails, text messages or push notifications) and to respond to your requests for information. 

However, you may request not to receive (i.e., “unsubscribe” from receiving) commercial e-mail 

messages (the primary purpose of which is the commercial advertisement or promotion of a 

commercial product or service) from us (either altogether or on a category-by-category basis). If 

you have opted-in to receive marketing text messages from us, you may also opt-out of receiving 

such messages going forward by written request.  

Protecting Mosort’s Property or Other Rights. In addition, Mosort may use, store and/or share 

personally identifiable information you provide and information Mosort automatically collects 

through This Website (and may combine personally identifiable and non-personally identifiable 

information you provide with information Mosort automatically collects through This Website) 

as it deems appropriate to protect its property or other rights (for example, to enforce any 

policies regarding user-provided content, to comply with laws regarding alleged copyright 

violations, and to prevent fraud). 



Improving This Website and Mosort Services. We use, store and/or share information 

automatically collects through This Website to improve This Website, to monitor its 

performance, to make This Website easier for you and other users to use, to manage features and 

programs made available through This Website, and to assess the use of and improve the services 

Mosort provides or may want to provide. 

Does Mosort combine Personally Identifiable Information provided through This Website 

by users of This Website with offline information about such users? 

Mosort reserves the right to combine personally identifiable information you provide through 

This Website with offline information about you. For instance, if you call a phone number in a 

business listing or ad on This Website, Mosort may supplement the phone company’s Caller-ID 

information with other information about you when reporting the details of the contact to 

Mosort’s client businesses. 

What is Mosort’s position regarding online advertising and third-party ad servers? 

Mosort may place its own advertisements and/or accept advertisements from third parties that 

serve advertising on This Website. Mosort may use its own Tracking Methods or Tracking 

Methods provided by such third parties in the pages containing the ad(s) that Mosort sends to 

your browser. These Tracking Methods allow Mosort and/or the third parties to automatically 

collect information (e.g., usage pattern information) about your visit to This Website, and 

specifically your interaction with this advertising. 

Security 

How does Mosort secure information? 

Mosort is committed to securing and protecting from unauthorized access your Personally 

Identifiable Information that you provide through This Website. Mosort encrypts any sensitive 

personal information we may intentionally collect, such as credit card or social security numbers, 

during transmission and storage. For other types of information, we use reasonable measures to 

help prevent the information from becoming disclosed to those who are not described in this 

policy. It is important for you to protect against unauthorized access of any account password or 

your computer. No security measures are perfect, and we cannot promise that all information 

collected from you or about you will remain secure in all circumstances. 

 

Customer testimonials and comments 

We post customer testimonials and comments on our Websites, which may contain Personal 

Information. We obtain each customer's consent via email prior to posting the customer's name 

and testimonial. 

Use of credit card information 



If you give us credit card information, we use it solely to check your financial qualifications and 

collect payment from you. We use a third-party service provider to manage credit card 

processing. This service provider is not permitted to store, retain, or use information you provide 

except for the sole purpose of credit card processing on our behalf. 

How do we secure the information we store? 

Mosort has implemented measures designed to secure your personal information from accidental 

loss, unauthorized access, use, alteration and disclosure. All information you provide to us is 

stored on secure servers behind firewalls. 

Our website is scanned on a regular basis for security holes and known vulnerabilities in order to 

make your visit to our site as safe as possible. We use system encryption for database files, data 

transfer encryption and password encryption on the application layer. 

Your personal information is contained behind secured networks and is only accessible by a 

limited number of persons who have special access rights to such systems and are required to 

keep the information confidential. File system and file storage are encrypted together with 

isolated storages. 

In addition, all sensitive/credit information you supply is encrypted via Secure Socket Layer 

(SSL) technology. Any billing transactions will be encrypted, processed through a gateway 

provider and not stored or processed on our servers. 

We implement a variety of security measures when a user places an order, enters, submits, or 

accesses their information to maintain the safety of your personal information.  

However, safety and security of your information also depend on you. Where we have given you 

(or where you have chosen) one-time code or password for access to Mosort Services, you are 

responsible for keeping the code or password confidential. We ask you not to share your code or 

password with anyone. We urge you to be careful about giving out information in public areas. 

The information you share in public areas may be viewed by anyone. 

While the transmission of information via the internet and mobile platforms is not completely 

secure, we do our best to protect your personal information in an environment where we absolute 

security is not 100% guaranteed.  Any transmission of personal information is at your own risk. 

We are not responsible for circumvention of any privacy settings or security measures we 

provide. 

California Online Privacy Protection Act 

California is the first state law in the nation to require commercial websites and online services 

to post a Privacy Policy (CalOPPA). The law's reach stretches well beyond California to require 

any person or company in the United States (and conceivably the world) that operates websites 

collecting Personally Identifiable Information from California consumers to post a conspicuous 

Privacy Policy on its website stating exactly the information being collected and those 



individuals or companies with whom it is being shared. - See more at: 

http://consumercal.org/california-online-privacy-protection-act-caloppa/#sthash.0FdRbT51.dpuf 

According to CalOPPA, we agree to the following: 

• Users can visit our site anonymously. 

• Once this Privacy Policy is created, we will add a link to it on our home page or as a 

minimum, on the first significant page after entering This Website. 

• Our Privacy Policy link includes the word 'Privacy' and can easily be found on the home 

page specified. 

• You will be notified of any Privacy Policy changes via email, and you can change your 

personal information by logging in to your account. 

CAN SPAM Act 

The CAN-SPAM Act is a law that sets the rules for commercial email, establishes requirements 

for commercial messages, gives recipients the right to have emails stopped from being sent to 

them, and spells out tough penalties for violations. 

We collect your email address in order to: 

• Send information, respond to inquiries, and/or other requests or questions. 

• Process orders and to send information and updates pertaining to orders. 

To be in accordance with CANSPAM, we agree to the following: 

• Not to use false or misleading subjects or email addresses. 

• Identify the message as an advertisement in some reasonable way. 

• Include the physical address of our business or site headquarters. 

• Monitor third-party email marketing services for compliance, if one is used, 

• Honor opt-out/unsubscribe requests quickly. 

• Allow users to unsubscribe by using the link at the bottom of each email. 

By visiting This Website, you are acknowledging and accepting our Privacy Policy as described 

above. Your continued use of This Website after changes to the Privacy Policy have been posted 

will constitute your acceptance of such changes. 

Postal Address: 

Mosort, LLC 

P.O. Box 1946 

Frisco, TX 75034 

http://consumercal.org/california-online-privacy-protection-act-caloppa/#sthash.0FdRbT51.dpuf

